
INSOLVENCY
conference  2021

MaLaYSIa 

Flattening the insolvency curve through 
restructuring and rescue relieFs

Even as the economy enters the recovery phase of the COVID-19 
pandemic, businesses continue to face immense continuity and solvency 
challenges.

 To help companies cushion the impact of COVID-19, it is imperative to 
enhance Malaysia’s existing provisions on restructuring through the 
scheme of arrangement and the corporate rescue mechanisms. At the 
same time, any improvements must ensure the rights and responsibilities 
of debtors and creditors are adequately addressed.

The Companies Commission of Malaysia’s Consultative Document 
on the Proposed Companies (Amendment) Bill 2020 proposes the 
introduction of salient measures to improve the effectiveness, resilience 
and transparency of the insolvency framework, within the COVID-19 
landscape.

Join us for this virtual Insolvency Conference 2021 where we will discuss 
the future of restructuring and rescue reliefs to enable corporates to 
flatten and beat the insolvency curve, in pursuit of business sustainability. 
We highlight regional developments and what that means for the 
proposed amendments to our laws. We will also explore both court 
mechanisms and out-of-court solutions.

13 & 14 July 2021 (Tuesday & Wednesday),  9.00 am – 12.45 pm

virtual conFerence series

Who should attend

•	 Insolvency	Practitioners	

•	 Insolvency	Consultants	

•	 Accountants	

•	 Lawyers	

•	 Bankers	

•	 Regulators	

•	 Company	Secretaries
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MaLaYSIa INSOLVENCY CONfErENCE 2021
Flattening the insolvency curve through restructuring and rescue relieFs

day 1

8.30 am PARTICIPANTS LOG IN TO JOIN THE CONfERENCE 

9.00 am
Panel SeSSion  

updates on proposed regulatory changes:  companies act 2016
Join regulators and industry experts as they discuss proposed changes to the company law and ramifications on 
the current insolvency regime. The panel will also advise businesses on how they can adapt to face challenges 
in the interim and warn of the potential weaknesses or loopholes that could potentially be exploited or abused. 
MoDerator
KHOO POH POH   Senior Executive Director, Strategy and Transactions Practice, Ernst & Young PLT
PanelliStS
ANDREW CHIEW   Partner, Banking & Insolvency, Lee Hishammuddin Allen & Gledhill
CHUA SEE HUA   Partner, Corporate Restructuring, Christopher & Lee Ong
NORHAIZA JEMON   Director, Regulatory Development and Services Division, Suruhanjaya Syarikat Malaysia

10.45 am BREAK

11.00 am Panel SeSSion  

a look at the corporate debt restructuring committee   
This session introduces the non-legislative restructuring platform of the Corporate Debt Restructuring 
Committee (CDRC): Its origins, members, success stories and evolving mandates over the years. Importantly, 
this session will also address the perception that CDRC is a platform used by distressed companies to buy time 
or avoid formal insolvency proceedings rather than a genuine solution for business continuity.
MoDerator
MOHAMED RASLAN ABDUL RAHMAN   Chairman, BDO Malaysia
PanelliStS
MEVIN NEVIS   Head, Operations, Corporate Debt Restructuring Committee
ADRIAN HONG   Head, Restructuring Services, KPMG Malaysia
JIMMY NG CHWE HWA   Partner, Chooi & Company + Cheang & Ariff 

12.45 pm ENd Of dAy 1

day 2

8.30 am PARTICIPANTS LOG IN TO JOIN THE CONfERENCE

9.00 am lessons From recent landmark cases
Get updated on recent grounds of judgement issued in landmark cases and what this means for future similar cases, 
and leverage on these insights to manage your organisation’s risks and compliance strategy. 
MoDerator
LEE SHIH   Managing Partner, Lim Chee Wee Partnership
PanelliStS
ALEX CHIANG   Partner (Head of Reconstruction and Insolvency), Rodgers Reidy & Co.
EDDIE GOH   Director, Restructuring Services, Deloitte Malaysia

10.45 am BREAK

11.00 am Panel SeSSion  

lessons From singapore’s reForm experience
This session examines the aftermath of Singapore’s reform experience and the challenges Malaysia could 
conceivably expect upon following in Singapore’s footsteps. Our industry experts will also assess alternative 
reform strategies that could be more conducive for the Malaysian environment.
MoDerator
RABINDRA S. NATHAN   Partner, Shearn Delamore & Co.
PanelliStS
ANDREW CHAN   Partner, Allen & Gledhill Singapore
DANIEL TAN   Partner, Shook Lin & Bok, Singapore 
DARIUS TAY   Director, BlackOak LLC, Singapore
SIM KWAN KIAT   Head, Restructuring & Insolvency Practice, Rajah & Tann Singapore LLP

12.45 pm ENd Of CONfERENCE

conFerence programme
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conFerence speakers

adrian hong 
adrian is Head of restructuring services for KPMg Malaysia. He has been involved in restructuring-recovery work and specialises in various aspects 
of restructuring, insolvency and monitoring accountant and non-performing loans advisory. He has experience on various special administration 
assignments covering a range of industries including stock-broking, furniture manufacturing, hotels and properties. His experience also extends 
to various abandoned housing projects that have been successfully revived, and various debenture appointed receivership assignments and court 
liquidations. He is also the Head of Corporate Citizenship in KPMg in charge of the corporate social responsibility initiatives of the firm. adrian is 

a certified Public accountant with the Malaysian institute of Certified Public accountants, a Chartered accountant with the Malaysian institute of accountants, a 
Fellow of the institute of Chartered secretaries and administrators, and is an asean Chartered accountant.

andreW chan 
andrew is a Partner at allen & gledhill llP, singapore. His practice encompasses commercial work and he is a specialist in dispute resolution 
(especially arbitration), trusts, and insolvency (corporate and personal). in arbitration, he has acted as counsel, been appointed arbitrator, and 
appointed to give expert evidence on singapore law for use in foreign courts and in arbitration, and has mediated insolvency disputes. He has been 
consistently noted as a leading restructuring and insolvency lawyer in the legal 500 asia Pacific, Chambers global and Chambers asia-Pacific, 
Who’s Who legal and iFlr1000. He is listed as a “thought leader” in Who’s Who legal: thought leaders – restructuring & insolvency and has been 

inducted into the legal 500 Hall of Fame for restructuring and insolvency. He is general editor of leading local practitioner’s book, law & Practice of Corporate 
insolvency, and is Consultant editor of Halsbury’s laws of singapore volume on insolvency. He co-authored two works on personal insolvency, and co-authored the 
singapore chapter of the publication arbitration in asia. His writings have been cited in decisions of the singapore Court of appeal, High Court and district Court. 
andrew read law at the national University of singapore. He is a Fellow of both the singapore institute of arbitrators and the Chartered institute of arbitrators. He 
is on the panels of arbitrators of the singapore international arbitration Centre, the law society arbitration scheme, the singapore institute of arbitrators and the 
asian international arbitration Centre. He is a Fellow of the insolvency Practitioners association of singapore, and a director of the american arbitration association-
iCdr ltd.

andreW chieW ean vooi 
andrew is a Partner at lee Hishammuddin allen & gledhill and heads the firm’s banking & insolvency practice. He has notable experience in the 
areas of banker’s liability, civil fraud, corporate insolvency and restructuring as well as money laundering. He acts for various financial institutions 
on financing obligations and security enforcement, involving conventional and islamic financing, and asset recovery. His experience in corporate 
and commercial disputes covers various business sectors, including energy, hospitality, logistics and plantation. He also acts for corporations on 
matters concerning fraud. He is described as a “sharp, skillful, knowledgeable articulator” and, someone “who knows his work and produces really 

good arguments”. He is a ranked practitioner by Chambers & Partners and benchmark litigation, and is one of two partners named “litigation stars” by benchmark 
litigation asia-Pacific 2021 in the Commercial and transactions category. He is a contributor for a number of practitioners’ guide, which includes the law & Practice 
of Corporate insolvency in Malaysia. He also frequently speaks, locally and overseas, on matters relating to his areas of practice. He is a member of the Malaysian 
bar Council’s advocacy training Committee, and conducts advocacy training around Malaysia as well as in australia, ireland, United Kingdom, singapore and south 
africa. He is also the asia-Pacific region Coordinator on dispute resolution at Multilaw, and Vice-Chair of insolvency Committee at the inter Pacific bar association. 
andrew holds an llb (Hons) from the University of leeds. He is called to the bar of england and Wales (Middle temple) and is an advocate & solicitor of the High 
Court of Malaya. 

alex chiang 
alex is Partner and Head of reconstruction and insolvency at rodgers reidy & Co (rrCo). He started his professional career with ernst & young 
in 2007. He joined rrCo in 2010 and manages the operations of its Kuala lumpur office with a focus on expanding the Firm’s reconstruction and 
insolvency practice. He has over 14 years of experience in insolvency, corporate advisory, and restructuring in Malaysia. His key experiences 
include acting as liquidator to wind-up affairs of companies; manages voluntary and compulsory winding up of companies; manages receivership 
administration of companies; manages the implementation of various corporate rescue mechanism on companies such as scheme of arrangement, 

Corporate Voluntary arrangement and Judicial Management under the Companies act 2016. He had also participated in the formulation, review and presentation 
of the restructuring of growers scheme involving 4,000 growers under the interest schemes act 2019; advised and consulted with companies in the winding 
down of their business and operations in Malaysia; advised and consulted on administration of the estate of high net worth individuals including as court appointed 
receivership and administrator; and acted as back-up service provider for a peer-to-peer lending company as part of the “living will” arrangement as advised by 
securities Commission Malaysia. alex holds a bachelor of economics & Commerce from University of Melbourne, australia. He is a member of Malaysian institute of 
accountants, CPa australia, insol international, and insolvency Practitioners’ association of Malaysia. He is also an approved Company liquidator by Ministry of 
Finance, approved liquidator by labuan Financial services authority, and approved nominee by director general of insolvency.

chua see hua
see Hua is a Partner at Christopher & lee ong, and co-heads the firm’s restructuring & insolvency Practice group. she has been in legal practice for 
over 30 years. Her practice extends to advising major corporations on transactions involving acquisitions and divestments of companies (both public 
and private), banking, property related issues, private equity investments, and capital markets. she has also acted for numerous property developers 
particularly in relation to major acquisitions of land banks, joint ventures for mixed developments with private and state governmental landowners 
and joint infrastructure works for water and sewage. she has been quoted in Chambers asia Pacific as “an effective negotiator, especially ‘when there 

are numerous interests to reconcile”, and has been praised by legal 500 on her level of service for Capital Markets and M&a work. she has also been recognised 
by iFlr1000, the asian Counsel and PlC Which lawyer for her work in the field of restructuring and insolvency. she is a Member of both the insolvency Practice 
Committee and the disciplinary Committee of MiCPa, and is an independent director of Petron Malaysia refining & Marketing berhad and Matrix Concept Holdings 
berhad. see Hua holds a Master’s degree in law from the University of Cambridge (specialising in Companies & securities law and international law) inns of Court 
school of law, london, and a bachelor of law from the east london University. she is an advocate & solicitor of the High Court of Malaya, a solicitor of the supreme 
Court of Hong Kong, an advocate & solicitor of the supreme Court of singapore, and a solicitor of the supreme Court of england and Wales.
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conFerence speakers

daniel tan
daniel is a Partner with shook lin & bok, singapore. His main areas of practice are banking and financial disputes, with a particular focus on cross-
border restructuring and insolvency. He regularly advises and represents corporate debtors, institutional creditors and turnaround professionals in 
special situations. His practice also encompasses shareholders’ disputes, corporate fraud, asset recovery and investigations. He is also a regular 
tutor for the insolvency and professional skills modules and an advocacy trainer in the preparatory course for the singapore bar examinations run by 
the singapore institute of legal education. in the 2020 edition of iFlr1000, he is noted as an “excellent lawyer with a solid understanding of the law 

and its nuances.… Having daniel in my corner for a file is reassuring”. other praises include “sound legal knowledge, approachable and very commercial.”daniel 
holds an ll.b from the University of sydney, and a ba from Pomona College.

darius tay
darius is a director of blackoak llC, a legal firm in singapore. His work focusses on special situations, including both contentious and non-
contentious aspects of corporate restructuring and insolvency, banking and finance, as well as mergers and acquisitions for special situations. a 
key component of his practice is advising fund managers on compliance and regulatory matters as well as issues arising from their investments and 
portfolio companies and working with debtor companies. He also works with start-ups, especially those in the logistics field, advising on all aspects 
of their business including regulatory and business contracts as well as assisting them with corporate governance and fund raising. He was appointed 

to the singapore supreme Court’s young amicus Curiae scheme in 2014. He acted as amicus curiae in a singapore judgment on the issue of testamentary capacity 
regarding the disposal of one’s Central Provident Fund monies, and was part of the insolvency Practitioners association of singapore’s working committee on their 
amicus brief in a landmark singapore decision on insolvency practitioners’ remuneration. He has been ranked in leading publications such as asia law, Chambers 
asia Pacific, the legal 500 asia Pacific, best lawyers and iFlr 1000. an advocate & solicitor in singapore, darius holds an ll.b (Magna Cum laude) from sMU 
and a b.C.l from University of oxford. He is a member of the insolvency Practice Committee of the law society of singapore, a member of the singapore academy of 
law, a member of the nextgen Committee of turnaround Management association (south east asia), and Chairperson of the insolvency Practitioner association of 
singapore–young insolvency Practitioner Committee.

eddie goh 
eddie is the director of restructuring services at deloitte Malaysia, and has over 12 years of professional experience in helping clients preserve/
create value in distressed situations. He has been involved in the sale of nPls for financial institutions and regularly assists clients to evaluate options 
when contemplating business exit strategy. He also shares opinions and views on issues relating to restructuring & insolvency and has written articles 
that have been featured in newspapers and accounting magazines. eddie holds a b.a. (Hons) in accounting and Finance from the University of east 
london. He is a Fellow Member of the association of Chartered Certified accountants and members of both the Malaysian institute of accountants 

and insolvency Practitioners association of Malaysia. 

Jimmy ng chWe hWa 
Jimmy is a Partner at Chooi & Company + Cheang & ariff (CCa) with key practice area in restructuring and insolvency. Prior to CCa he was with KMPg 
Malaysia for over 20 years and upon his retirement was invited by KPMg Hong Kong & singapore to develop a restructuring practice in indonesia. He 
subsequently retired as a partner of KPMg singapore & indonesia in 2017. He has extensive experience in providing restructuring advisory services 
where he carried out business reviews and established the business viability of companies. He also has wide ranging experience in the administration 
of financially distressed companies which requires multi-disciplinary skills in dealing with financial, operational, legal and people and human 

resource matters. He is accustomed to managing multiple restructuring and insolvency projects concurrently. Jimmy was appointed to the board of lonpac insurance 
bhd and currently serves as a member of its audit Committee and risk Management & Compliance Committee. He regularly gives talks and seminars in the areas of 
restructuring, insolvency and corporate rescue mechanisms at conferences. He is also a contributing writer of the book, law and Practice of Corporate insolvency in 
Malaysia, published by sweet & Maxwell in 2019. Jimmy holds a b.sc (Hons) in business administration majoring in Finance from the University of Wisconsin, Usa, 
and an llb (Hons) degree. He was admitted as an advocate & solicitor of the High Court of Malaya in august 2018. He is a graduate of Chartered global Management 
accountant (CgMa) and is a chartered accountant with Mia. 

khoo poh poh 
Poh Poh is a senior executive director with the strategy and transactions practice of ernst & young Plt, focusing on turnaround and restructuring 
strategy. she has over 20 years of experience in receivership, liquidation, judicial management and restructuring of companies and specialises 
in legal entity rationalisation and resolution of regulated entities. Poh Poh is a member of the Chartered institute of Management accountants, 
Chartered global Management accountants and the Malaysian institute of accountants. she is a Council Member of the insolvency Practitioners 
association of Malaysia and an active contributing member of the technical Working group for resolving insolvency under PeMUdaH.

lee shih
lee shih is Managing Partner at lim Chee Wee Partnership, and has over 15 years of experience in dispute resolution, contentious restructuring 
and insolvency, and fraud and asset recovery. He acts in cross-border disputes and has appeared in international arbitrations in asia and europe. 
His work focusses on corporate litigation and shareholder disputes, and also specialises in restructuring and insolvency. He advises and acts in 
liquidations, schemes of arrangement, receivership, and is active in corporate rescue mechanisms like judicial management.  He has been described 
as "well regarded for his expertise in company law, as well as restructuring and insolvency cases" (Chambers asia-Pacific) and listed as a “deeply 

knowledgeable international arbitration and insolvency specialist” (legal 500 asia-Pacific). He co-authored ‘Companies act 2016: the new dynamics of Company 
law in Malaysia’, which has been cited in court decisions in Malaysia on company law and corporate insolvency. lee shih holds an ll.b from the University of bristol, 
and is a barrister-at-law (gray’s inn) and an advocate & solicitor of the High Court of Malaya. He is the sole Malaysian member of iCC Fraudnet, is a Council member 
of iPaM, a Member of the insolvency Practice Committees of both Mia and MiCPa, a Member of insol international, and an associate Member of Ciarb.
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conFerence speakers

mevin nevis
Mevin is the Head of operations at the Corporate debt restructuring Committee (CdrC), and has been with CdrC since november 2016. He has over 
35 years banking experience covering banking operations, corporate banking, credit and transactional banking with one of the leading foreign banks 
in Malaysia. He also has experience in islamic banking having worked for an international islamic bank as Head of Corporate banking and as acting 
Head of its investment banking division. Mevin has both local and international banking exposure. Mevin is an associate of the Chartered institute of 
bankers UK and holds an Mba in business management.

mohamed raslan abdul rahman 
raslan is the Chairman of bdo Malaysia. He has over 23 years of experience in the audit of large multinational corporations in various industries, and 
has been involved in corporate finance work such as M&as, iPos, rights issue and other special issues of companies listed on bursa Malaysia. He 
has vast experience in transaction services and was involved in major due diligence reviews and valuation of companies across various industries. 
He has also been the liquidator, receiver & manager, and special administrator for multiple engagements. He was previously the Managing Partner 
of KPMg where he was involved in setting up the Management assurance services division which provides services such as enterprise risk 

Management, key internal controls review, and value added internal audit. He is also Chairman of the Malaysian accounting standard board and Vice President of the 
insolvency Practitioners association Malaysia. He had previously served as Vice President of MiCPa, Council Member of Mia, Chairman of investigation Committee 
and disciplinary Committee of Mia, and treasurer of transparency international Malaysia. He was also in the interpretation Committee, the Malaysian Financial 
reporting standards Convergence Committee and the Malaysian Private entities reporting standards implementation Committee of the Masb. raslan holds a 
bachelor of Commerce from the University of Melbourne; and is a Fellow Member of CaanZ; a member of MiCPa, Mia and iPaM; a licensed auditor and liquidator 
in Malaysia; and holds a Capital Market services representative’s license for advising on Corporate Finance.

norhaiZa Jemon
norhaiza is director of regulatory development and services division at suruhanjaya syarikat Malaysia (ssM) since october 2017. Prior to her 
current position, norhaiza served as Head of law reform section of the Corporate development and Policy division of ssM from october 2010. 
she was the Project Manager for dynamic legal Framework under the second strategic direction Plan of ssM, an initiative to create conducive 
business environment in Malaysia through the review of legislations under the purview of ssM. Under the project, ssM had introduced the limited 
liability Partnerships act 2012, in 2013 as well as the new Companies act 2016 and the interest schemes act 2016, which were implemented on 

31 January 2017.

rabindra s. nathan
rabindra is a Partner at shearn delamore & Co., and specialises in dispute resolution and arbitration & Mediation. He is one of the most experienced 
insolvency practitioners in Malaysia and has acted in the three largest insolvencies in Malaysian history. He has an extensive dispute resolution 
practice in the West Malaysian courts and ad hoc admissions as counsel in the High Court of sabah and sarawak in specialised cases. He regularly acts 
in domestic and international commercial arbitrations under the iCC, aiaC, siaC and Unitral rules. He has also given expert testimony on Malaysian 
law in the High Court in singapore and in international arbitrations. He is a member of the iCC Panel of arbitrators, Malaysia. He has been a Consultant 

to the Companies Commission of Malaysia on Winding up provisions of the Companies bill 2015, Country Consultant for Malaysia to the asian development bank 
( insolvency ta), member for Malaysia at the asian business law institute Working group, a founding member and Council member of the insolvency Practitioners’ 
association of Malaysia, the sole Malaysian member of the international insolvency institute, and a member of the iii delegation to the UnCitral Working group 
Vi sessions. He is also a member of the Malaysian bar, international bar association, inter-Pacific bar association, american society of international law, british 
institute of international and Comparative law, Chartered institute of arbitrators, and the international insolvency institute. rabindra holds an ll.M (Hons) from 
University of Cambridge and an ll.b (Hons) from University of Canterbury, new Zealand. He is a barrister & solicitor of new Zealand and an advocate & solicitor of 
the High Court of Malaya.

sim kWan kiat
Kwan Kiat is Head of restructuring & insolvency Practice at rajah & tann singapore llP. Called to both the singapore and new york bar, his practice 
comprises domestic and crossborder disputes and advisory work. He has advised and acted for debtors, lenders and insolvency office holders in 
debt restructuring, liquidations, and receiverships of both local and foreign companies. apart from regularly advising on insolvency proceedings—
from liquidation, receivership to judicial management and schemes of arrangement—many of the matters he acted in had a strong crossborder 
element. He also regularly acts for clients in a wide variety of commercial disputes, including banker customer disputes and shareholder disputes. 

He also teaches insolvency law and is the deputy subject Coordinator for the insolvency law and Practice course for the singapore bar examinations. He is cited 
and recognised in the field of restructuring and insolvency in Chambers asiaPacific (band 1), Who’s Who legal, asia Pacific legal 500, iFlr 1000, asialaw leading 
lawyers, and best lawyers. Kwan Kiat holds an llb (Hons) from the national University of singapore and an llM from the new york University. He is an advocate 
& solicitor of the supreme Court of singapore and an attorney & Counsellor-at-law for the state of new york. He is a member of the law society of singapore, the 
singapore academy of law, and insol international; a Fellow of the insolvency Practitioners association of singapore; an associate Mediator on insolvency Panel 
of the singapore Mediation Centre; and the national CloUt Correspondent for singapore of the United nations Commission on international trade law (UnCitral).



With immediate effect, enrolment for all 
CPe programmes will be

STrICTLy vIA onLIne regISTrATIon onLy

conFerence Fees

Member (MIA/iPAM/MICPA/ACCA/ 
FPLC/Bar Council)*/ Member Firm  ı RM 850

Non-member  ı RM 1,150

* Members of iPAM, MICPA, ACCA, FPLC and Bar Council 
are required to contact MIA to register for this programme.

Preferred Payment: Pay with MIA-CIMB Affinity Credit Card

conFerence details & registration

13 & 14 July 2021 (Tuesday & Wednesday)
9.00 am – 12.45 pm

Contact : Azie    
Tel : 03 2722 9265   
Fax : 03 2722 9009
Email : sp@mia.org.my
Address : Malaysian Institute of Accountants
  Dewan Akauntan
  Unit 33-01, Level 33, Tower A
  The Vertical, Avenue 3
  Bangsar South City
  No. 8, Jalan Kerinchi 
  59200 Kuala Lumpur

virtual conFerence series

malaysia insolvency conFerence 2021
Flattening	the	Insolvency	Curve	through	Restructuring	and	Rescue	Reliefs

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

registration process

•	 To	view	more	events	and	download	the	full	brochure,	please	visit:
	 pd.mia.org.my
	•	 Search	and	select	the	event
	•	 Click	‘Register’	to	experience	the	new	system	by	continuing	with	

the	respective	steps	below:

terms & conditions For Webinar
Webinar Fee
•	Fee	is	payable	to	MALAYSIAN	INSTITUTE	OF	ACCOUNTANTS
•	For	selected	webinars,	the	fee	includes	e-materials.

- individual registration: Full payment shall be made at the point of online registration.
- Corporate registration: Full payment shall be made within thirty (30) days from the date of the invoice or 1 day before the webinar, 

whichever earlier.
•	Access	to	join	the	webinar	shall	be	granted	only	upon	full	payment	as	per	the	above	requirement.
Webinar access link
•	The	Access	Link	will	be	emailed	at	least	24-hours	before	the	commencement	of	the	webinar.
•	The	Access	Link	is	unique	and	should	not	be	forwarded/shared	with	others.
cancellation
should the participant decide to cancel his/her enrolment, a cancellation policy shall be applied as follows:
•	For	written	cancellation	received	with	minimum	seven	(7)	days’	notice	from	the	date	of	the	webinar,	no	penalties	will	be	imposed	and	full	

refund will be made to participants who have paid.
•	For	written	cancellation	received	less	than	seven	(7)	days	from	the	date	of	the	webinar,	an	administrative	charge	of	20%	of	the	registration	

fee	will	be	imposed.	Unpaid	registrations	will	also	be	liable	for	a	20%	administrative	charge.
•	No	refunds	will	be	made	for	written	cancellations	received	on	the	day	of	the	webinar	or	for	participants	who	failed	to	join	the	webinar.	Unpaid	

registrations will also be liable for full payment of the registration fee.
•	Replacing	registered	participants	is	not	allowed.
participant’s classiFication and inFormation
Category: Corporate/individual
•	Please	select	the	participant	classification	carefully	as	it	determines	the	fee	payable.	No	alteration	will	be	allowed	upon	registration.
•	The	information	on	Corporate/Individual	provided	shall	be	deemed	true	and	correct.	No	alteration	will	be	allowed	upon	registration.
methodology, certiFicate oF attendance and cpe credit hours
•	Live	Q&As,	quick	polls/surveys	will	be	carried	out	throughout	the	webinar.
•	For	selected	webinars,	pre	and/or	post	course	materials	will	be	shared	with	participants.
•	Self-assessment	quizzes	at	the	beginning	as	well	as	at	end	of	the	webinar	will	be	given	to	enable	participants	to	self-evaluate	themselves	

on their learning performance and level of understanding of the programme content.
•	Participants	 will	 be	 issued	 with	 an	 e-certificate	 of	 attendance	 and	 awarded	 CPE	 credit	 hours	 upon	 strict	 compliance	 of	 the	

following	terms:
-	Remain	logged	in	at	least	80%	of	the	time	allocated	for	the	webinar,
-	Submit	the	post-course	evaluation	on	learning	outcome	within	3	days	after	the	completion	of	the	webinar	(late	submission	of	

the	post-course	evaluation	will	not	be	entertained).
•	CPE	credit	hours	will	be	credited	into	the	MIA	Member	Services	Portal	within	14	days	of	the	webinar	for	participants	who	have	complied	with	

all terms and conditions stipulated herein.
•	Listening	to	pre-recorded	webinar	and/or	reading	from	past	webinar	e-material	shall	not	qualify	as	structured	CPE	credit	hours.
copyright
the materials of the webinar shall not be disclosed or used in any manner, either wholly or partially against any other parties and/or used in 
any manner, either wholly or partially as a defence by you and/or any other parties under any circumstances. the participants are therefore 
prohibited from reproducing any materials of this programme. all copyright and/or intellectual property rights in any relevant materials 
produced in this programme will remain with the party who produced such materials. 
the organisers disclaim responsibility for the materials of this programme. neither the the organisers, their Councils or any of their boards 
or Committees nor their staff shall be responsible or liable for any claims, losses, damages, costs or expenses arising in any way out of or in 
connection with any persons relying upon the materials provided during the webinar.
data protection
information given by the participants to the organisers is true, accurate and to the best of their knowledge. the participants have read and 
agreed	with	the	Privacy	Notice	as	stated	on	the	Organisers’	official	websites	and	therefore,	allow	the	Organisers	to	collect,	process,	store	and	
use the participants’ data other than what is provided under the Personal data Protection act 2010.
exclusion oF liability
this webinar shall not constitute an endorsement of the speaker(s) by the organisers and the organisers shall not be liable for whatsoever 
circumstances arising from any engagement between the speaker(s) and the webinar’s participants.
disclaimer
the organisers reserve the right to change the speaker(s), date(s), time(s) and to cancel the webinar should circumstances beyond their 
control arise. the organisers shall not be responsible for any costs, damages or losses incurred by the participant due to the changes and/
or cancellation. the organisers also reserve the right to make alternative arrangements without prior notice should it be necessary to do so. 
Upon registering, you are deemed to have read and accepted the terms and conditions herein.
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