
SMPs today face the challenge of operating within an 

increasingly complex environment as the COVID-19 

pandemic health crisis evolves and governments continue 

to take unprecedented actions to manage the virus’ spread.

To navigate successfully through this uncertain and volatile 

landscape, public practitioners must enhance their agility 

and resilience in order to stay relevant and support their 

clients effectively.

Building resilience and creating relevant value will be 

the key to SMPs’ agility and ability to thrive in the face of 

disruption. Yet with more challenges on the horizon, how can 

we ensure that public practitioners and their clients are not 

left behind as they take on the uncertain future? 

The MIA SMP Forum 2021 is specially geared to boost the 

all-round capacity and capabilities of public practitioners, 

so that they can influence the necessary changes within 

their practices through their strategic leadership.

ENJOY 10% 

GROUP DISCOUNT 

on total fees  

for 3 pax & above 

from the same 

organisation

MIA VIRTUAL CONFERENCE SERIES   A Highly Interactive Learning Session with Live Q&As, Self-Assessment Quizzes and Quick Polls or Surveys

WHO SHOULD ATTEND 
• Public Practitioners

• Members of Professional 
Accountancy Organisations

Building Resilience,  
Creating Value

SMP 
FORUM 
2021

GOLD  SPONSOR: SUPPORTED BY:

OBJECTIVES
> Gain highly useful insights and 

guidance on technology adoption 
plans

> Understand the proposed Audit 
of Less Complex Entities (LCE) 
standard and its impact on the 
future of auditing

> Be able to adopt and optimise 
technology to enhance client 
servicing

> Keep updated on the latest 
business succession and M &A 
trends in Malaysia

> Improve working capital 
management of SMPs in the new 
normal

16 & 17 November 2021
Tuesday & Wednesday
 9.00 am – 1.15 pm

Source:  freepik.com



SMP FORUM 2021
Building Resilience, Creating Value

DAY 1 FORUM PROGRAMME

8.30 am PARTICIPANTS LOGIN TO JOIN THE WEBINAR 

9.00 am WELCOME REMARKS  
ONG CHING CHUAN   Chairman, Public Practice Committee, Malaysian Institute of Accountants

9.10 am PANEL SESSION  

UNDERSTANDING AUDIT OF LESS COMPLEX ENTITIES (LCE)
Smaller entities make a critical contribution to the world economy and most audits globally are audits of smaller entities, as is the case in 
Malaysia. The IAASB is seeking to further understand the challenges of using ISAs in audits of less complex entities—and getting views about 
possible actions to address these challenges following the issuance of the ISA for LCE Exposure Draft. It recognises the global call for action to 
address issues of complexity, length, understandability, scalability, and proportionality related to using the International Standards on Auditing. 

As smaller entities dominate the Malaysian economy quantitatively, will this proposed new standard be a panacea for the audit of SMEs in Malaysia? 
What type of assurance level will this proposed standard address? Will the profession and marketplace be unnecessarily bifurcated with no 
foreseeable benefits? Should group audits be excluded even for a fairly straightforward group? The panel will discuss these questions and more, 
enriched with sharing of perspectives from Canada and Australia.

MODERATOR
DATO’ LOCK PENG KUAN   Chairman, LCE Working Group and Member of the Auditing & Assurance Standards Board
PANELLISTS
KIRSTEN S. ALBO  FCPA, FCA, ICD.D   Founder, ASK KSA Consulting Inc.
PROF ROGER SIMNETT   Member, International Auditing and Assurance Standards Board, IFAC 
TANG SENG CHOON   Partner, Audit & Assurance, BDO

10.30 am BREAK

10.45 am PANEL SESSION  

FISCAL CHALLENGES IN GOVERNMENT REVENUE COLLECTIONS  
As business advisors, SMPs, especially tax practitioners must comprehend the impact of the Government’s measures to strengthen revenue 
collection for the nation’s fiscal sustainability. 

This session will discuss the Government’s upcoming efforts to enhance revenue collection and how SMPs and their clients might be affected, 
including:
• Sharing of the Tax Authorities' directions on collection of tax revenues
• Prospective taxes be introduced to increase tax revenues
• Ways to resolve current issues related to tax policies i.e. restructuring of tax systems
• Learning from other jurisdictions
MODERATOR
YEE WING PENG   Chairman, Taxation Practice Committee, Malaysian Institute of Accountants
PANELLIST
FAN KAH SEONG   Director, Taxation, PKF Malaysia  
LEONARD WILFRED YUSSIN   Deputy Undersecretary, Direct & International Taxes Policy Sector, Tax Division, Ministry of Finance 

11.45 am CASHFLOW MANAGEMENT DURING A CRISIS  
Cashflow is a priority for businesses in the post-COVID-19 operating environment, and poor cash flow management is a leading cause of failure for 
many SMEs. Since most SMEs are clients of SMPs, the firms are definitely impacted. To strengthen and transform their business, SMPs need to:
• Rethink their fees and collection processes
• Use technology and other tools to get paid faster and to better manage cashflow
• Apply techniques to boost the firm’s cash flow
• Understand the phenomenon of a company “growing broke”
• Take advantage of bank financing by understanding the banker’s perspective
SPEAKER
JOSHUA CHAN    Managing Consultant, Red Ascend Consultancy 

12.30 pm M&A OF ACCOUNTING FIRMS IN MALAYSIA: WHAT IS BEHIND THE URGE TO MERGE? 
Merger and acquisition (M&A) activity among accounting firms is expected to intensify amidst the pandemic as practitioners look to better adapt 
to industry changes, support their clients and manage succession planning. What is behind the urge to merge and how has the pandemic changed 
the marketplace? This session will look into:
• What practitioners can do to make their firms attractive candidates for M&A
• Calculation of the M&A valuation
• Client and staff retention best practices post-sale or post-merger
• Lessons learned from sharing of the M&A journey by (an accounting firm)
SPEAKER
KELVIN CHEW   Managing Partner, HLB Ler Lum Chew 

1.15 pm END OF DAY 1

FORUM PROGRAMME



SMP FORUM 2021
Building Resilience, Creating Value FORUM PROGRAMME

DAY 2 FORUM PROGRAMME

8.30 am PARTICIPANTS LOGIN TO JOIN THE WEBINAR 

9.00 am PANEL SESSION  

DEVELOPING A TECHNOLOGY ADOPTION STRATEGY FOR SMPS 
Developing a technology adoption strategy is crucial for SMPs to ensure that their technology adoption journey is successful. The session discusses 
the factors that should be considered in developing such a strategy and the elements that can make or break a technology adoption initiative.
MODERATOR
RASMIMI RAMLI   Deputy Executive Director, Digital Economy, Reporting & Risk, Malaysian Institute of Accountants
PANELLISTS
AHMAD SHAHRUL HJ MOHAMED   Partner, Khairuddin Hasyudeen & Razi (KHR)
MAHATHIR MAHZAN   Managing Partner, Mahzan Sulaiman
PAUL THOMPSON   Director, European Federation of Accountants and Auditors for SMEs (EFAA) 
WONG WEN TAK   Johor Office Managing Partner, Grant Thornton Malaysia

10.30 am BREAK

10.45 am SELECTING SOLUTIONS FOR YOUR PRACTICE  
It is crucial that SMPs approach any technology adoption with necessary care and planning. First, SMPs need to establish 
the objective of the technology adoption in the organisation. Then, SMPs need to carry out a careful assessment in 
selecting the appropriate solutions for their practice. This session highlights several factors that SMPs must consider in 
making their selection, based on the guidance issued by MIA in May 2021 on selecting software.
SPEAKER
ONG JAE SEN    Product Analyst, Auto Count Sdn Bhd

11.30 am FUNDING FOR FUTURE-PROOFING   
While the pandemic has been challenging, the crisis also opened new pathways and opportunities for SMPs to innovate and implement change 
management to become more resilient for the future. Although resistance to change is a key barrier to an innovation culture, lack of funding can 
also be a stumbling block for SMPs.

This session examines the various funding and fiscal assistance schemes available to SMPs to improve their business efficiency and reroute for 
future success. Participants can expect to hear on:
• Applying for change management grants
• Funding of technology adoption and comparison of various methods in adopting technology (i.e. SAAS, PaaS and IaaS)
MODERATOR
STEVEN CHONG   Member, MIA Digital Technology Implementation Committee (DTIC)
PANELLISTS
SIMON CHUA   Managing Partner, Simon Chua & Co
TIMOTHY NG   Managing Consultant, AMC Group

12.30 pm CAPITALISING ON YOUR DIGITAL APPEARANCE/VISIBILITY 
Elevating one’s digital appearance/visibility is critical when many businesses are operating virtually in a saturated marketplace. This session 
recommends various methods/tools such as developing a website and using social media, website and podcast to create and enhance one’s digital 
appearance/visibility for maximum impact.
SPEAKER
LILY HII   Founder, Bookkeeping By Lily

1.15 pm END OF FORUM

SPONSORED BY:  
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Building Resilience, Creating Value FORUM SPEAKERS

AHMAD SHAHRUL HJ MOHAMED
A graduate from Universiti Utara Malaysia with a degree in Accounting, Shahrul is a member of the Malaysian Institute of Certified Public Accountants, Malaysian Institute 
of Accountants, Certified Information Systems Auditor, and Chartered Accountants Australia and New Zealand. His extensive audit experience includes audit involvement 
in industries such as banking and financial institutions, airlines, insurance, stock broking, transportation and logistics, property and trading, and manufacturing. Shahrul 

was also involved in several proposed initial public offering exercises and investigative audit assignments.

FAN KAH SEONG
Kah Seong is Tax Director of PKF Malaysia and has been the Direct and Indirect Tax partner for over 35 years. His engagements cover various industries including plantation, 
trading, construction, property development, IT services, logistics, food & beverage and manufacturing. He has also undertaken numerous tax due diligence, M&A, 
international tax and other corporate tax restructuring assignments locally and overseas for the ports, logistic, roads, motor, construction, manufacturing, retail and 

property sectors. He has been recognised by the International Tax Review as Indirect Tax leader in Malaysia in 2014, 2015 and 2017, 2018, 2019, 2020 and 2021. Kah Seong is a 
graduate of Monash University, Clayton, Vic., and is a Fellow member of CPA Australia, Fellow member of the Malaysian Institute of Accountants, Fellow member of the Chartered Tax 
Institute of Malaysia, and is a Section 153 tax agent licensee and licensee holder of the previous GST Section 170. 

JOSHUA CHAN
Joshua is the Managing Consultant at Red Ascend Consultancy and the Finance Advisor for various companies which include Newswav, YYC Group, Esports Business 
Network and Salty News Network. He has diverse experience in both highly regulated (EY, YYC Group & Emery Oleochemicals) as well as innovative industries (iflix & 
Newswav). He was instrumental in building the finance operations at Newswav and iflix where he managed finance operation, treasury management and had successfully 

led in multiple funding rounds for both startups. Joshua is an active trainer with ACCA, Malaysian Institute of Accountants, and UTAR. His area of expertise include Strategy, Finance, 
Personal Development and Microsoft Productivity tools. Joshua is a Chartered Accountant of the Malaysian Institute of Accountants and holds an MBA from University of Strathclyde. 

KELVIN CHEW
Kelvin is the Managing Partner of HLB Ler Lum Chew with over 10 years of working experience and trained as a Chartered Accountant with a Big 4 accounting firm. He has 
managed a portfolio of medium to large-sized entities including public listed and multinational companies ranging from IT, property development, construction, power 
generation, food & beverage, telecommunication, oil & gas, manufacturing etc. In addition, he has been involved in special audits for restructuring and listing exercises. He 

also actively conducts external technical training and workshops for staff and clients of the Firm.

KIRSTEN S. ALBO  ALBO, FCPA, FCA, ICD.D
Kirsten is the founder of ASK KSA Consulting Inc., providing consulting and advisory services to small- and mid-sized practitioners (SMPs) to help ensure they are conducting 
their assurance engagements in an effective and efficient manner and meeting the requirements of being in public practice. She works closely with SMPs in all aspects of 
practice including monitoring, file inspections, engagement quality reviews and file efficiency assessments, as well as delivering professional development sessions for 

firms of all sizes. She has over 31 years of experience in public practice with an in-depth knowledge of assurance standards. She was previously a partner at PricewaterhouseCoopers 
LLP responsible for public and private company clients operating in a variety of industries. Kirsten is a member of the Advisory Group to the Canadian Audit and Assurance Standards 
Board (AASB) on the Audits of Less Complex Entities and has been involved with a variety of other CPA provincial and Canadian Task Force Committees. She also authors and instructs 
assurance courses for substantially all the provincial Canadian CPA bodies.

LEONARD WILFRED YUSSIN 
Leonard is the Deputy Undersecretary of Direct & International Taxes Policy Sector at the Ministry of Finance. He has been with the Ministry of Finance for over 18 years, 
serving as Assistant Secretary at the Finance Division and the MoF (Inc) Coordination, Privatisation & Public Enterprise Division; as Principal Assistant Secretary at the 
Investment, MoF(Inc) and Privatisation Division; and as Senior Principal Assistant Secretary at the Government Investment Company Division. He also served as Deputy 

Undersecretary of the Crops, Livestock & Fisheries Division at the Ministry of Agriculture and Food Industry. He had also served as an Alternate Director at Telekom Malaysia Berhad, 
and as a Director at Astronautic Technology (M) Sdn Bhd, and the National Aerospace & Defence Industries Sdn Bhd. Leonard holds a Master of Science (Project Management) from 
Curtin University, Malaysia; a Bachelor of Business Administration (Hons) Insurance and a Diploma in Business Studies from Universiti Teknologi MARA (UiTM); and a Diploma in Public 
Administration from National Institute of Public Administration.
 

LILY HII
Lily is a bookkeeper, BAS Agent + certified NLP practitioner, a very successful, intuitive business owner who founded her company, Knowing Your Number Pty Ltd 6 years 
ago.   She has over 20 years of experience in Accounting Industry in Australia and has the privilege to speak at Accounting & Finance Expo in Hong Kong and Singapore for the 
last two years on how to digitalise your accounting practice.  She is also a Mentor at RMIT University. Lily’s mission is to empower women to own up their number by breaking 

through multiple barriers and be able to use that number knowledge to make confident and solid financial decisions. She educates businesses about simplicity and utilises new age 
technology to streamline their business system and structure so businesses can perform tasks efficiently and at ease.

DATO’ LOCK PENG KUAN 
Dato’ Lock is the Managing Partner in Audit & Assurance at Baker Tilly Malaysia and a partner at Baker Tilly Cambodia. He is a Fellow Member of the Association of 
Chartered Certified Accountants, a Chartered Accountant of the Malaysian Institute of Accountants, a member of the ASEAN Chartered Professional Accountants 
and a Chartered Member of the Institute of Internal Auditors Malaysia. He is an approved auditor in Malaysia and a CPA with Kampuchea Institute of Certified Public 

Accountants and Auditors. Lock is a Council Member of the ACCA, the Chair of Global Forum for Audit and Assurance of ACCA, past Deputy Chair of ACCA Malaysia Advisory 
Committee and a past Chairman of Public Practice Committee of ACCA Malaysia. In Malaysian Institute of Accountants, Lock is a board member of Audit and Assurance Standards 
Board and a member of Capital Market Advisory Committee. He is also the Acting Chair of Professional Standards Committee of Baker Tilly International.

MAHATHIR MAHZAN 
Mahathir is Founding & Managing Partner of Mahzan Sulaiman, a professional firm with a focus on helping micro & small businesses unleash their full potential. He also 
serves as President of the Malaysian Accounting Firms Association, an Independent Non-Executive Director and Chairman of the Audit & Risk Management Committee 
of OCK Group Berhad. Mahathir graduated from University College London with a Bachelor’s Degree in Electronic and Electrical Engineering, and thereafter pursued his 

Chartered Accountancy training in an accounting firm in Dublin, Ireland. He returned to Malaysia after 15 years in the United Kingdom and Ireland, to work for Binafikir, a strategic 
advisory firm and subsidiary of Maybank Investment Bank where was involved in various client engagements on strategic advisory and project implementation, feasibility studies, 
and financial advisory for private finance initiatives and corporates. He is a Chartered Accountant and a Fellow member of Chartered Accountants Ireland, the Malaysian Institute of 
Accountants and the ASEAN Chartered Professional Accountants.

ONG JAE SEN  
Jae Sen is a Product Analyst with Auto Count Sdn Bhd. He is an experienced and dynamic professional with 10 years of experience providing user training on AutoCount 
software across face-to-face seminars and webinars. He has helped hundreds of local SMEs of various sizes to effectively utilise the AutoCount software in their day-to-day 
operations, including Harvey Norman, GST Hardware, Fuji Bakery. He has gained a deep understanding of users in this role, identifying and communicating ideas internally to 

improve user experience and drive enhancements to product functionality. His role as a Product Analyst has enabled him to continue building a deeper understanding of the AutoCount 
product features and requirements to continuously contribute to ongoing product health and improvement opportunities, while his training will help participants get the most out of 
their software investment. Jae Sen holds a Bachelor of Business Information System (Hons). 
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PAUL THOMPSON
Paul is EFAA Director and a consultant dedicated to thought leadership and development of the global accountancy profession. He was previously Director of Global 
Accountancy Profession Support at IFAC, a role that extended to overseeing the IFAC Global Knowledge Gateway, research and innovation, and activities in support of small- 
and medium-sized practices and professional accountants in business (PAIB). He serves on the SME Implementation Group, an advisory body to the International Accounting 

Standard Board, and is a member of Nottingham University Business School Malaysia’s Industry Advisory Board, an advisory group providing strategic advice to the Business School, 
and advises developing professional accountancy organisations in Europe and Asia. He has a number of publications in academic journals and the professional press in the areas of 
ethical finance, corporate reporting, corporate governance, integrated reporting, practice management and the future of the profession. He previously worked for Touche Ross & Co., 
London before going on to lecture on corporate reporting and analysis at universities in the UK, Singapore, and Malaysia.  Paul graduated from the University of Warwick with a bachelor 
of science in accounting and financial analysis and is a fellow of the Institute of Chartered Accountants in England and Wales. 

RASMIMI RAMLI 
Rasmimi is Deputy Executive Director, Digital Economy, Reporting & Risk of MIA. She leads the digital economy initiatives in the Institute and oversees the implementation 
of the MIA Digital Technology Blueprint. She is also responsible for technical activities of the Institute as well as risk management and customised learning functions in MIA. 
She provides technical support to the Institute on MFRS, MPERS and MPSAS. She sits on various MASB working groups and task forces as well as the technical committees 

under the Accountant General’s Department. She was a technical advisor of the International Public Sector Accounting Standards Board from 2013 to 2015 and provided technical 
assistance to the World Bank Group on IFRS transition projects. She has 9 years of audit experience with major firms in the UK and Malaysia and was an internal auditor with Maxis 
Berhad. Rasmimi is a member of MIA and a fellow member of ACCA. She graduated from University of Wales, Cardiff, UK.

ROGER SIMNETT 
Roger Simnett is a member of the IAASB and was previously the Chair and CEO of the Australian Auditing and Assurance Standards Board (2017-2020). He is an Emeritus 
Professor at UNSW Sydney and in 2021 he joined Deakin University as a Professorial Research Fellow. He has over 25 years background in international standard setting, 
including being the current Chair of the Complexity, Understandability, Scalability and Proportionality (CUSP) IAASB working group, and the early Chair and now a member 

of the IAASB task force charged with developing the separate Standard for Auditing of Less Complex Entities. A leading international auditing/assurance researcher with publications 
in the top accounting and auditing journals, he was in 2018 awarded the Order of Australia for service to the accounting profession and education.

SIMON CHUA SER TERK
Simon is the Managing Partner of Simon Chua & Co. He is a GST Tax Agent, Income Tax Agent, and Company Auditor licensed by the Ministry of Finance. He has 19 
years of working experience with MNCs and in public practice, covering income tax and GST advisory, income tax and GST compliance, auditing, corporate secretarial 
consultancy, and business advisory services. He has conducted numerous public and in-house trainings on tax compliance, GST, corporate secretarial subjects, 

accounting subjects and accounting-related software, having trained over 15,000 professionals from various industries including agriculture, franchisor, licensor, investment 
holdings, manufacturing, education, and service and retail industries. He is a Chartered Accountant of MIA, and is a member of MIA, MICPA, MAICSA, ACPA, CTIM, a Fellow 
member of ACCA, and is a Chartered Tax Practitioner. Simon holds an MBA from the Putra Business School, a Bachelor’s of Applied Accounting (First Class Hons) from Oxford 
Brookes University, a Diploma in Business Studies (Accounting) from TARC, and the Teach ACCA Qualification.

STEVEN CHONG
Steven is a Member of the MIA Digital Technology Implementation Committee (DTIC). He is a past Council Member of MIA and was founding Chair of the MIA Digital 
Economy Taskforce and DTIC. He is the Founder of GA Alliance, an award-winning regional technology startup in the fintech and accounting technology space. He is also 
the Group Chief Transformation Officer of UHY Malaysia. Internationally, UHY is an audit, accounting, tax and consultancy network with offices in 330 major business 

centres in 100 countries. Steven is a Member of MIA, Fellow Member of CPA Australia, ACA of the ICAEW, UK, and two Master’s degree holder from Victoria University, Australia. 

TANG SENG CHOON
Seng Choon is Partner of Audit & Assurance at BDO in Malaysia with over 35 years of working experience in the accounting profession. He manages a portfolio of listed 
and non-listed audit clients and special assignments in Malaysia, which includes acting as Reporting Accountant for IPO and bond issuance submissions to the relevant 
authorities. He serves as a Council Member and member of the Integrated Reporting Steering Committee of MIA, and represents MIA as a member of SSM Corporate 
Practice Consultative Forum Technical Committee as well as the Interview Panel for Approved Company Auditors. He is also a Council Member and Co-Chairman of the 

Accounting and Auditing Technical Committee of MICPA; a member of Financial Statements Review Committee, Disciplinary Committee of MICPA and MICPA’s representative in 
the Organisation and Adjudication Committees for the National Annual Corporate Report Awards and MFRS Application and Implementation Committee. He is also a member of 
the Interpretations Committee of MASB. He is a Member of the MIA, MICPA, CPA Australia, Kampuchea Institute of Certified Public Accountants and Auditors, ASEAN Chartered 
Professional Accountants, a Fellow Member of ACCA and a Fellow Chartered Accountant of ICAEW with Business and Finance Professional status. 

TIMOTHY NG
Timothy is the Managing Consultant of AMC Group, overseeing the Marketing (Business Development) and Cheers Channel (Professional Training) department. In his 
10-year career with AMC Group as a consultant and as an ex-auditor, he understand the needs of the industry and has helped over 250 Small and Medium Practitioners 
in the region to achieve higher audit effectiveness and efficiency through automation and digitalisation implementation. Being a speaker, consultant and trainer, he is 
actively involved in AMC Groups events, customer trainings and institution training.

WONG WEN TAK
Wen Tak is Managing Partner at Grant Thornton Malaysia PLT Johor Bahru office. He started his career with PwC London, gaining experience in IFRS implementation and 
Sarbanes-Oxley implementation and attestation. Subsequently, he was a Senior Internal Auditor for G4S plc, primarily responsible for the Asia, Africa and Middle East 
region, reporting directly to the Head of Internal Audit in London. In 2009, he joined his family practice, M.S. Wong & Co, which he managed and oversaw until the firm merged 

with Grant Thornton Johor operations in 2018. Wen Tak is an independent, non-executive director and Head of Audit Committee at Gromutual Berhad. He holds a Bachelor of Arts 
(Economics and Management) from Oxford University, and is an Approved Company Auditor, and an MIA member.

YEE WING PENG 
Wing Peng is the Chief Executive Officer of Deloitte Malaysia and a member of Deloitte SEA executive committee. He was elected as an MIA Council member on 28 
September 2019 and is Chair of MIA’s Tax Practice Committee. He has over 28 years of experience in audit, tax and business advisory with extensive experience in 
advising local and multinational companies on a comprehensive range of business solutions. Wing Peng is a Chartered Accountant, member of the Malaysian Institute of 

Accountants (MIA), a member of the executive committee and a council member of Malaysia Institute of Chartered Accountants (MICPA), a member of the Chartered Tax Institute 
of Malaysia (CTIM), and a fellow member of the Association of Chartered Certified Accountants (ACCA).



With immediate effect, enrolment for all 
CPE programmes will be

STRICTLY VIA ONLINE REGISTRATION ONLY

FORUM FEES

Member (MIA/ACCA/AFA/CIMA/ 
CPA-A/MICPA)*/Member Firm | RM 475

Non-member | RM 625

Preferred Payment: Pay with MIA-CIMB Affinity Credit Card

* Members of ACCA, AFA, CIMA, CPA-A and MICPA are 
required to contact MIA to register for this programme.

FORUM DETAILS & REGISTRATION

16 & 17 November 2021 (Tuesday & Wednesday)
9.00 am – 1.15 pm

Contact : Suhailah
Tel : 03 2722 9195 
Fax : 03 2722 9009
Email : sp@mia.org.my
Address : Malaysian Institute of Accountants
  Dewan Akauntan
  Unit 33-01, Level 33, Tower A
  The Vertical, Avenue 3
  Bangsar South City
  No. 8, Jalan Kerinchi 
  59200 Kuala Lumpur

MIA VIRTUAL CONFERENCE SERIES

SMP FORUM 2021
Building Resilience, Creating Value

ENJOY 10% GROUP DISCOUNT
on total fees for 3 pax and above from  

the same organisation

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

REGISTRATION PROCESS

• To view more events and download the full brochure, please visit:

 pd.mia.org.my
 • Search and select the event

 • Click ‘Register’ to experience the new system by continuing with 
the respective steps below:

TERMS & CONDITIONS FOR WEBINAR
WEBINAR FEE
• Fee is payable to MALAYSIAN INSTITUTE OF ACCOUNTANTS
• For selected webinars, the fee includes e-materials.

- Individual Registration: Full payment shall be made at the point of online registration.
- Corporate Registration: Full payment shall be made within thirty (30) days from the date of the Invoice or 1 day before the webinar, 

whichever earlier.
• Access to join the webinar shall be granted only upon full payment as per the above requirement.
WEBINAR ACCESS LINK
• The Access Link will be emailed at least 24-hours before the commencement of the webinar.
• The Access Link is unique and should not be forwarded/shared with others.
CANCELLATION
Should the participant decide to cancel his/her enrolment, a cancellation policy shall be applied as follows:
• For written cancellation received with minimum seven (7) days’ notice from the date of the webinar, no penalties will be imposed and full 

refund will be made to participants who have paid.
• For written cancellation received less than seven (7) days from the date of the webinar, an administrative charge of 20% of the registration 

fee will be imposed. Unpaid registrations will also be liable for a 20% administrative charge.
• No refunds will be made for written cancellations received on the day of the webinar or for participants who failed to join the webinar. Unpaid 

registrations will also be liable for full payment of the registration fee.
• Replacing registered participants is not allowed.
PARTICIPANT’S CLASSIFICATION AND INFORMATION
Category: Corporate/Individual
• Please select the participant classification carefully as it determines the fee payable. No alteration will be allowed upon registration.
• The information on Corporate/Individual provided shall be deemed true and correct. No alteration will be allowed upon registration.
METHODOLOGY, CERTIFICATE OF ATTENDANCE AND CPE CREDIT HOURS
• Live Q&As, quick polls/surveys will be carried out throughout the webinar.
• For selected webinars, pre and/or post course materials will be shared with participants.
• Self-assessment quizzes at the beginning as well as at end of the webinar will be given to enable participants to self-evaluate themselves 

on their learning performance and level of understanding of the programme content.
• Participants will be issued with an e-certificate of attendance and awarded CPE credit hours upon strict compliance of the 

following terms:
- Remain logged in at least 80% of the time allocated for the webinar,
- Submit the post-course evaluation on learning outcome within 3 days after the completion of the webinar (late submission of 

the post-course evaluation will not be entertained).
• CPE credit hours will be credited into the MIA Member Services Portal within 14 days of the webinar for participants who have complied with 

all terms and conditions stipulated herein.
• Listening to pre-recorded webinar and/or reading from past webinar e-material shall not qualify as structured CPE credit hours.
COPYRIGHT
The materials of the webinar shall not be disclosed or used in any manner, either wholly or partially against any other parties and/or used in 
any manner, either wholly or partially as a defence by you and/or any other parties under any circumstances. The participants are therefore 
prohibited from reproducing any materials of this programme. All copyright and/or intellectual property rights in any relevant materials 
produced in this programme will remain with the party who produced such materials. 
MIA disclaims responsibility for the materials of this programme. Neither the MIA, its Council or any of its Boards or Committees nor its staff 
shall be responsible or liable for any claims, losses, damages, costs or expenses arising in any way out of or in connection with any persons 
relying upon the materials provided during the webinar.
DATA PROTECTION
Information given by the participants to MIA is true, accurate and to the best of their knowledge. The participants have read and agreed with 
the Privacy Notice as stated on MIA’s official website and therefore, allow MIA to collect, process, store and use the participants’ data other 
than what is provided under the Personal Data Protection Act 2010.
EXCLUSION OF LIABILITY
This webinar shall not constitute an endorsement of the speaker(s) by MIA and MIA shall not be liable for whatsoever circumstances arising 
from any engagement between the speaker(s) and the webinar’s participants.
DISCLAIMER
Malaysian Institute of Accountants (MIA) reserves the right to change the speaker(s), date(s), time(s) and to cancel the webinar should 
circumstances beyond its control arise. MIA shall not be responsible for any costs, damages or losses incurred by the participant due to the 
changes and/or cancellation. MIA also reserves the right to make alternative arrangements without prior notice should it be necessary to do 
so. Upon registering, you are deemed to have read and accepted the terms and conditions herein.
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